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Use the table below to help you plan an answer to the following:

Evaluate the role of mediation as a strategy for resolving conflict.

When you have filled in the table, your ideas can be used to help you write your own extended answer to 
the question.

Evaluate the role of mediation as a strategy for resolving conflict.

POSITIVE POINTS

• It is important for people to talk to each other if 
they are in dispute…

NEGATIVE POINTS

• For mediation to be successful, everyone 
involved has to be willing to talk and listen…

DIVERSITY AND INCLUSION: CHALLENGES AND OPPORTUNITIES

MEDIATION
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DEMOCRATIC INSTITUTIONS: PROMOTING INCLUSION,  
JUSTICE AND DEMOCRACY

THE GOOD FRIDAY  
(BELFAST) AGREEMENT

Explain each of the following key features of the Good Friday (Belfast) Agreement:

•	 A devolved government

		

	

	

•	 Cross-community power sharing

		

	

	

•	 The principle of consent

		

	

	

•	 The right to hold both British and Irish citizenship

		

	

	

•	 Safeguards for human rights and equality
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RIGHTS AND RESPONSIBILITIES: LOCAL AND GLOBAL ISSUES

BALANCING PROTECTING THE RIGHTS OF 
THE INDIVIDUAL WITH THOSE OF SOCIETY

1. Why do the rights of the individual have to be balanced against those of society?

		

	

2. Can you think of any cases when free speech might be limited? 

		

	

3. Describe two situations in which a person might have to be denied their human rights in order to 
protect other people.

(i) _____________________________________________________________________________________

	

(ii) _____________________________________________________________________________________
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Use the following words to write a paragraph explaining the importance of eating a healthy, 
balanced diet:

	

	

		

	

		

	

		

		

	

	

	

PERSONAL HEALTH AND WELL-BEING

A BALANCED DIET

CARBOHYDRATES
PROTEIN

FATSUGAR

VEGETABLES

HEALTH PROBLEMS

ENERGY  NUTRIENTS
DAIRY
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PERSONAL SAFETY AND WELL-BEING

MISUSE OF SOCIAL MEDIA

The table below contains five mixed up sentences. Match the two halves of the sentences together to give 
five statements about the misuse of social media:

SOCIAL NETWORKING
involves intimate photos or videos being shared 
online without someone’s permission.

CYBERBULLYING creates a digital footprint.

IMAGE-BASED ABUSE is currently the most popular use of the Internet.

ANYTHING POSTED ONLINE
set up fake social media accounts using other 
people’s photos.

SOME IDENTITY THIEVES
involves posting comments and uploading 
photos with the intention of upsetting someone.
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PERSONAL SAFETY AND WELL-BEING

ABUSE
1. What is abuse?

	

	

2. Write a definition for the following types of abuse:  

•  PHYSICAL ABUSE  _______________________________________________________________________

	

•  DOMESTIC ABUSE  ______________________________________________________________________

	

•  SEXUAL ASSAULT  _______________________________________________________________________

	

•  SEXUAL EXPLOITATION 	

	

•  PROSTITUTION 	

	

•  HUMAN TRAFFICKING 	

	

•  FEMALE GENITAL MUTILATION 	

	

•  EMOTIONAL ABUSE  _____________________________________________________________________

	

•  NEGLECT 	
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THE IMPACT OF GLOBALISATION ON EMPLOYMENT

GROWTH AND IMPACT OF  
NEW TECHNOLOGIES

Can you imagine life without a smart phone, a computer or the Internet?
In the spider diagram below list the different technologies you use everyday (at home and at school).

TECHNOLOGY  
YOU USE  

EVERY DAY
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SOCIAL RESPONSIBILITY OF BUSINESSES

BENEFITS TO BUSINESSES OF  
BEING SOCIALLY RESPONSIBLE

There are many benefits to a business of acting responsibly towards employees, the community and the 
environment. 

• Fill in the grid below to explain some of these benefits.

• Add two more benefits of your own and give an explanation for each.

1. Increased publicity

	

	

	

	

	

	

	

2. Improved sales

	

	

	

	

	

	

	

3.

	

	

	

	

	

	

	

4.
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EXPLORING SELF-EMPLOYMENT

STARTING UP IN BUSINESS

1. Explain what is meant by the following terms: 

ENTREPRENEUR  _________________________________________________________________________

	

PRODUCT _______________________________________________________________________________

	

SERVICE ________________________________________________________________________________

	

2.  Describe three areas that require research before starting a business.

(i)   _____________________________________________________________________________________

	

	

(ii)  _____________________________________________________________________________________

	

	

(iii)   ____________________________________________________________________________________
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